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Chris and his crew have been working on 
two active jobs since February 2016 – one 
being the Relief Line Project and the other 
being the 224 Manifold, both of which are 
located at the Superior Terminal. Chris’ crew 
consists of himself, Terry W. Lillo, Derek 
Elliott, Bob Bridge, and Dan Hautamaki. The 
Relief Line project involves tapping into four 
different lines that run into a relief manifold. 
This was a project that began in February 
of this year and overlapped with the 224 
Manifold project. A significant portion of the 
latter project included Hydro-Vac-ing around 
two 90” lines, sandblasting and analyzing 
the lines, and then finally re-coating the 
lines once the analysis was complete. One 
of Chris’ self-identified milestones for this 
project was the analysis of the pipe; Chris 
was very pleased with his crew’s work as 
the pipe analyzed really well after they were 
finished. This is an important part in the 

role that Chris’ crew plays – successfully 
completing their work allows them to assist 
PLM with their projects and be beneficial 
team members. 

This project has undergone quite a number 
of phases, and Chris suspects his involve-
ment with the current 224 Manifold project 
will continue for at least a few more months. 
This is likely due to the crew’s success and 
knowledge in the field. Chris appreciates 
the experience that his crew brings to the 
table – they are all very familiar and skilled 
with the work they are tasked to do, and 
this makes it much easier to get the job 
done. “Satisfied customers” is the part of 
the project that makes Chris the most proud. 
“We do a variety of work in various projects, 
so it is nice to keep the customer happy and 
the crews working,” Chris says – A senti-
ment I’m sure many would agree with. As for 
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Employee Spotlights

Mike Elliott

Mike formerly worked for Enbridge 
from 1978 until retiring in 2009, 
holding various positions including 
Utility Man, Line Walker, Pipelin-
er, Equipment Operator, Welder, 
Delivery Gauger, and Construction 
Coordinator. Mike came out of 
retirement and joined UPI as a 
dig Foreman in 2011, when he 
was hired by Al Nelson and Bob 
Schoneberger.

Mike is a lifetime resident of 
Indian River, Michigan and has 
five children. His hobbies include 
fishing and hunting. His plans for 
the future are to work for a few 
more years and then do a LOT of 
fishing. A fun fact about Mike is he 
“likes to eat”.

Mike’s most memorable experience 
with UPI was while working on the 
2015 HydroTest project when one 
of his crew members handed him 
an envelope during one of their 
morning toolbox meetings that 
contained $1,000. His crew had 
gathered this amongst themselves 
to show their appreciation of his 
leadership. The money was enough 
for him to purchase a Cooper Rifle, 
something that Mike had been 
wanting for some time.

I hope everyone had a great Easter and 
now that all the Easter Eggs are gone and 
chocolate bunnies have been consumed, 
it is back to work – looking for work!  Our 
Business Development efforts are show-
ing some real signs of paying off.  We’ve 
recently been asked to provide proposals 
for Compressor Station work on the Nexus 
Pipeline project, scheduled for construction 
in 2017.  Nexus is a large interstate gas 
pipeline that is going to be built in the Ohio, 
Michigan area.  It is a partnership between 
Spectra Energy and DTE.  We are anxiously 
awaiting those proposals as the work they 
have is well in our wheelhouse!  In addition 
to that we are currently looking at other 
Spectra Energy work in OH/KY/TN.  These 
will be station modifications on the old Texas 
Eastern System.  Great new opportunities for 
us.  The Spectra proposals are in house and 
currently being worked on and go in early 
May.  That work is also scheduled for 2017.  
We are also still pursuing the three year 
MSA for work with BP out of their Joliet, IL 
office.  This will be a substantial amount of 
work involving integrity and facility upgrades 

throughout the midcontinent area.  With that 
and other “business” going on we are on 
pace with last year’s proposal activity which 
is a bit surprising as we expected it to be 
down.  Through March we have proposed on 
over $60MM in work! 
We had some disappointing news last week.  
We lost out on a nice two year “mainte-
nance” project for TransCanada that a num-
ber of us spent considerable time on.  The 
opportunity was appreciated!  To no avail 
though; we now have a little more capacity 
to put in the direction of some of the other 
great opportunities that we are seeing.

Mackinaw is kicking back off and Ian and 
the boys are going to finish what we started 
last fall. That is finishing a great job for the 
Mackinaw area and Enbridge and continue 
our efforts in being the example contractor 
when we work in outlying communities.  
Same holds true for the Marysville, MI work.  

I just returned from the Spring INGAA (Inter-
state Natural Gas Association of America) 
Foundation meeting.  The new INGAA 2015 
– 2035 Infrastructure study will be released 
in mid-April and though it shows growth 
slowing, the industry is still growing!  I will 
try and summarize what the leading industry 
experts are saying once I have a chance to 
digest after publication.

That is all I have for now so I will leave you 
with one thought: Build it right, build it safe 
– see you soon everyone!

Words From Bob
By Bob Schoneberger, President

Words with... Zig Ziglar 
Success means doing the best we can with what we have. Success is 
the doing, not the getting -- in the trying, not the triumph, Success is a 
personal standard -- reaching for the highest that is in us -- becoming 
all that we can be. If we do our best, we are a success. Success is the 
maximum utilization of the ability that you have. SUCCESS. 

“I had the chance to work with UPI in the demolition and 
decommissioning of seven pump stations across the old L6B 

in Michigan. Their crew, led by Superintendent Joel Bailer, not 
only managed to excel at the expectations of our company, but 

it also embraced our core values. UPI managed to complete 
the project at a much lower cost than initially projected while 

satisfying every goal and objective to the highest degree, all 
while holding Safety and Integrity paramount. I would recom-
mend them wholeheartedly and look forward to working with 

them again”  

-Sergio Quincha-Vergara. Project Engineer, Enbridge Inc.

Recom
m

endation
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Outstanding Safety Opportunity
By Mike Villa

SAFETY CORNEREmployee Spotlights

Bob Pogorelec
Bob is originally from Proctor, MN 
and currently lives in Esko, MN. He 
has a wife, 6 children, and 9 grand-
children. His hobbies are fishing, 
hunting, and enjoying the outdoors. 
He also loves his cabin time with 
family and friends.

Bob previously worked for Silver-
ness Plumbing for 19 years. He 
went to school with Bob Ogston 
and had contacted him for employ-
ment and was hired on the spot. 
He started with UPI in the Gas 
Distribution as a Foreman of crews 
installing gas lines. After 5 years 
he transitioned to a dig up Fore-
man, which he did for 6 years, then 
became the Maintenance Shop 
Supervisor.

Bob’s plans for the future are 
to retire from UPI and spend 
more time with his children and 
grandchildren, do more fishing, 
and enjoy more cabin time. Some 
people may not be aware of Bob’s 
green thumb. He has a greenhouse 
and loves to garden. Bob and his 
wife have 2 flower gardens and 3 
vegetable gardens that keep them 
both busy.

One of Bob’s best working experi-
ences is working for Bob Schone-
berger and Dave Rickard and being 
part of the growing company. He 
misses the crews that he used to 
work with while out in the field 
and admits it will be hard to leave 
UPI when the time comes to retire.

On 4/14/2016, Kendall Pilarski was working 
on the Marysville Project when he recog-
nized a situation that could have quickly 
escalated into a fire/explosion hazard. The 
local propane company arrived 
on site to remove a large pro-
pane tank that was used for the 
ground thaw unit. In the same 
area, the UPI pipefitters were 
in the process of torqueing a 
flange. Kendall asked whether 

the electric torqueing pump could act as 
an ignition source while the propane was 
being transferred from the tank back into the 
propane truck. The propane delivery driver 

confirmed that it is normal for 
some propane to leak during this 
process and decided to come 
back later in the day when the 
torqueing was finished. Kendall 
was awarded 100 discretionary 
safety points for this act.

The UPI Safety Committee is seeking two 
additional members, preferably from Field 
Operations, to keep the balance of the team. 
If you are interested in joining the committee 
or if you have questions about what this 

includes, you can contact Kathryn Cooley at 
Kathryn.cooley@unitedpiping.us or (218)280-
8540. The new members will be appointed 
on a first-come, first-served basis.

Spring Safety Tips
By Mike Villa

Itching to get the yard into shape for the summer?  How about pulling the grill out 
of the shed for the first time?  While the following tips may seem like common 
sense, more than 60,000 people are treated in the emergency room each year for 
lawn mower accidents.  Also, each year an average of 9,000 home fires result 
from grilling.  Here are ways to help ensure your spring outdoor activities are 
incident free.  

•	 Before mowing, look for rocks and other debris that could potentially be 
launched.

•	 Wear sturdy shoes, eye, and hearing protection while mowing and weed 
trimming.

•	 When refueling a mower, shut it off and be sure the engine is cool.  Don’t 
spill gas on a hot engine.  

•	 Never leave you mower unattended, especially if pets or children are 
present.  

•	 Be aware of overhead power lines when pruning trees, using ladders, or 
working at heights.

•	 When grilling, leave sufficient space between siding, the deck, and other 
items that could melt or burn.

•	 Never throw hot ash in the garbage.  If you have a wood burning stove, you 
know how long ash can stay hot.

•	 Keep children and pets away from the grill and don’t leave the grill unsu-
pervised.

•	 Springtime can also be severe weather time.  Keep an eye out for storms 
and lightning.  An average of 300 people get struck by lightning each year.

Safety Committee: Seeking Two Members 
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Mackinaw
Submitted by Jim Bailer 

Mackinaw is firing back up with Superintendent Jim Bailer, Project 
Manager Ian Hassenstab and half of the Marysville crew moving to 
Mackinaw to meet the start date. B&B electricians have been busy 
putting up cable tray. Hydro Vac work has started and is moving right 
along now that the frost laws are off. Extra work space has been 
mowed down and truck mats laid out. The site is starting to turn into 
a chess board. All trades are working together to make sure no one 
is cut off from areas needed to work. It has been a really great start 
up so far. The July 12 outage will have upwards of 125 workers to 
cover the work with some very intricate tie-ins to take place.

Scope A 
By Rich Oswskey

Everything is done and in place.  Lake-
head Painting is painting when weath-
er permits.  B&B is terminating valves.  
All structural steel by JRJ is in place.  
Scope A is mechanically complete for 
UPI’s portion of work.  PLM is set to 
tap the stopples and pull blinds in July.  
Working on the punchlists. A big thank 
you to everyone involved that helped 
make this project a success!  

TransCanada Pigging
The installation of the piping to allow traps 
to launch and receive pigs in both directions 
wrapped up March 18th at the TransCanada 
Michigan, Boyne Falls, Naubinway, North Straits, 
and South Straits Stations.

Superintendent Orvie Haugen would like to thank 
the foremen, Heath Beckstrom, Mike Elliott, Mike 
Paradise Jr., and their crews for completing the 
project safely.  Special thanks to the TransCana-
da Field Operations for their cooperative efforts 
in solving some of the challenges faced due to 
the winter weather conditions.

Scopes B & D
By Scott Miland 

Main Scope Work for Scopes B & D is 
really coming to a close.  There are only 
a handful of small hydro tests remaining.  
Final grading is becoming a reality for most 
tanks.  The majority of the outstanding 
work is on Booster Pumps 215, 216, and 
M229.  Everyone’s flexibility and adaptabili-
ty have really put this project together!

Scope C
By Justin Nos

Construction of the pump house, the only 
remaining milestone in the project, now has 
the green-light to begin! JR Jensen crews 
will be installing the building, and Hunt 
Electric will take care of powering it up. 
Both companies have a great track-record 
and I’m confident that we’ll be able to finish 
out this project strong! 

STEP



Joel Bailer & Crew By Joel Bailer

In February Joel Bailer and crew assisted with the Marysville station outage and 
will be returning to provide the assist for the second shut-down in April.  Work was 
sporadic January thru March with clean up and site restoration at various Enbridge 
Stations in Michigan.  In early April Joel added a second crew run by Foreman John 
Mitchell. Both crews will be doing site restoration at multiple sites in northern 
Indiana thru the middle of May.
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Mainline Relief Project 
By Justin Nos 

After a quiet winter, we anticipate the 
Mainline Relief project to pick back up 
in the next month or two. The plan this 
summer is to completely wrap up the 
project and turn it over to Enbridge for full 
operation! 

Marysville Project 
By Erik Schoneberger

The light at the end of the tunnel is getting bright much faster now! We have suc-
cessfully completed our third outage on 03-16-16 and are making preparations for 
our final outage on 04-20-16. At that time, Marysville will be mechanically complete 
and the remaining scope of the project will be completion of a few remaining con-
crete pads for parking, the installation of a new section of building that will enclose 
the newly completed Meter Run 4, and valve settings. These meters and valves are 
used to meter the usage by the neighboring Sunoco Terminal. The current planning 
and coordination of this is being orchestrated by the new onsite Superintendent Rich 
Olson, and assisted by Project Manager Erik Schoneberger. Superintendent Jim Bail-
er and PM Ian Hassenstab took the first 8 innings of this one, and Rich and Erik are 
in to close out what should be another successful UPI project. Erik and Rich will be 
leaning heavily on Wayne Davis and Lucie Stein-Cartford, as they have been onsite 
since day one of the project and are fully aware of its details and complexity. (Both 
have been life savers for Erik). Jim Bailer adds, “Wayne Davis has been doing a top 
notch job. With misorders and more last minute items than I can count he has really 
kept his thumb on it.” Ian and Jim have moved back to the Mackinaw Project to com-
plete their own perfect 9th inning project close, but their knowledge of the Marys-
ville site has been and will continue to be important to the success of the project. 

Tank 9 Check Valve 
Installation 

By Justin Nos 

Our crews recently wrapped up all the 
hydrovac excavation and completed the 
demo of ~300 feet of 24” piping, working 
alongside the Superior PLM crew. We are 
looking at an estimated completion date 
of May 2016 with Northland backfilling. 



Employee Recognition
By Mel Olson

Kathryn Cooley
Kathryn Cooley started her career at UPI with a two day project to help with some 
filing and paperwork.  As often happens in our industry to those that get “it,” this 
April marks Kathryn’s six year anniversary with UPI.  Kathryn’s duties throughout those 
six years are wide ranging and include field deployments, billing, payroll, proposal 
development, social media, project management coordination, and a wide range of 
other support activities.  Kathryn’s personality is such a blessing to all that she comes 
in contact with.

Kathryn recently volunteered her time for three weeks with Global Volunteers (www.
globalvolunteers.org) in the Cook Islands assisting 4th and 5th graders with their 
reading and literacy skills.  Kathryn is a CrossFit enthusiast and will be running the 
full Grandma’s Marathon this June.

JoAnn Tenpas
JoAnn Tenpas had her four year anniversary with UPI in February 2016. JoAnn has a 
tough job at UPI. As the Compliance Coordinator, JoAnn is responsible for compliance 
with Department of Transportation (DOT) regulations. The duties JoAnn performs are 
critical to our success and continued operation. I’m writing to spotlight her hard work 
and dedication to UPI as her duties rarely provide the opportunity for acknowledgment 
like completing a project successfully or being successful in winning a proposal. Her 
wins are relayed selflessly by her to those drivers that get “it” and make UPI success-
ful.

JoAnn, along with her daughter Sidney, are volunteering with the Courage Kenny 
Rehabilitation Institute. This organization helps people with disabilities, injuries, or 
complex medical conditions to achieve health and wellness and improves their quality 
of life. JoAnn has led many health and welfare initiatives at UPI as well. JoAnn sin-
gle-handedly organizes the UPI quarterly blood drives. JoAnn plays a major role in the 
coordination of UPI’s annual safety day as well as the Christmas party.
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As some of you may be aware, 
UPI recently created a new di-
vision within our company: the 
Cathodic Protection Division. 
This division consists of Clay 
Vest, Ken Welch, Nathan Cava-
naugh, and James Lowe, with 
Clay being the Project Manager 
and Lead of the CP team. 

Without getting too technical, 
the basic premise of cathodic 
protection is to impress direct 
current (a.k.a. DC) on the pipe 
in order to combat the effects 
of corrosion. When I inquired 
about the scope that this type 
of work encompasses, I was 
overwhelmed as Clay began 
listing off all the areas in which 
the CP division specializes – 
from shorted casings, integrity 
digs, and tank bottoms, to new 
and replacement ground bed 
installations (deep well ground 
beds, conventional ground 
beds, distributive ground beds, 
magnesium anode banks), CP 
troubleshooting, rectifier instal-
lations and troubleshooting, 
annual surveys, HVAC-HVDC… 
he kept listing but I couldn’t 
keep up. It was clear that this 
division is both far-reaching 
and exceptionally technical in 
nature. A solid understanding 
of electricity and the pipeline is 
required in order to do any sort 
of CP work. 

As for how this all started, UPI 
has Joel Bailer to thank, as it 
was Joel who played match-
maker between the CP em-
ployees and UPI. Joel worked 
with our CP guys on the Eastern 
Access 6B Replacement Project. 
Clay and his crew came in and 
fixed all the cathodic protection 
on the line, identified critical 
areas, engineered mitigation 
plans, and proceeded through 
with the project at a minimal 

New Addition: Cathodic Protection Division
By Colleen Javorina

cost. It was the success and 
ease of this working rela-
tionship that allowed for the 
opportunity to bring these 
guys onto our team full time. 

UPI is excited to have all of 
you working here with us 
and look forward to hearing 
more from your division 
soon!
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someone who deserves special recognition, 
Chris was quick to respond that their Oper-
ator, Terry Lillo, was just the person. “(Terry) 
is recognized by everyone at the Terminal 
and does a great job.” Not an easy task 
when you consider the nature of the Superior 
Terminal and the unique set of obstacles it 
presents. 

The variety of tasks and projects that Chris’ 
crew experiences is part of the reason they 
enjoy their work – they have a variety of 
different projects with the PLM, and it is a 
great learning ex-
perience filled with 
many opportunities. 
One example of such 
an opportunity was 
working with PLM 
to tap into a live line 
and perform work 
on it. Seeing the 
technology alone 

that is used during this procedure was really 
interesting and isn’t something we encoun-
ter often. 

When asked if there was anything in particu-
lar Chris or his crew was looking forward to, 
his answer was rather foreseeable – more 
work! “Staying busy,” Chris says, “after road 
restrictions come off, we look forward to 
kicking off the season and getting projects 
moving.” That’s the pipeliner spirit! We, too, 
look forward to the end of road restrictions 
and another busy season with UPI!

PLM.. Cont’d from page 1

Fab Shop
By Leah Schwer

We have recently begun assisting 
the crews at the Tank Farm with 
some STEP tie-in assemblies for 
the 229 Manifold. We are also 
reworking spools for Marysville. 
With bigger jobs winding down, 
the Fab Shop has been working on 
maintenance and repair of tools 
and equipment. Our small crew has 
repaired our positioners, buckets, 
and swamp buggies, along with 
some organization inside of the 
Shop. Several of our guys have 
learned to use the WACH saws 
properly - everything from setting 
up and utilizing the equipment to 
tearing down and then taking an 
inventory of all pieces meant to be 
in the boxes along with repaired/
replaced broken sections or me-
chanical parts.

“It pays to fill out your safety 
opportunities!”   -Mike Smugala

Thanks for the reminder, Mike. 
Submitting safety opportunities 
helps you earn rewards.

Clay Vest

Clay comes to UPI with a very extensive 
work history. As the Project Manager and 
Lead of our Cathodic Protection Division (see 
page 6), Clay has 17+ years of CP Pipeline 
experience. His lengthy pipeliner career be-
gan with him as foreman running foreign line 
interference mitigation dig outs. He showed 
a talent for digging, and was soon running 
a drilling rig. He occupied this position for 
about eight years until he was promoted to 
a Superintendent position, which entailed 
running multiple crews, drilling rigs, and dig 
crews.  Although he didn’t say so himself, 
Clay must have shown a real talent for his 
work, because not long after, he was moved 
into an official Project Manager position, 
running and managing multiple jobs. All in 
all, Clay has 17 years of vertical drilling ex-
perience and 10 years of directional drilling 
experience. Within the last five years, Clay 
was Acting Southern Regional Manager for 
all new installation for major projects. 

No doubt Clay is qualified for his job - From 
the booming town of Bridge Creek, OK (pop-
ulation 383), Clay manages to stay very busy. 
Between his wife, two teenage daughters, 
and several acres of land, there is no short-
age of activity. 

We are thrilled to have you on our team, 
Clay - Welcome!

Mike Villa

Mike joined UPI in March of 2016 as a 
Safety Manager after working for Enbridge 
as a contractor for three years. He obtained 
his Master’s Degree in Environmental Health 
and Safety from UMD and is also a Certified 
Safety Professional. 

Mike lives in Duluth, MN and enjoys fishing, 
outdoors, and projects around his house. 

Welcome aboard, Mike!

New Employees
By Colleen Javorina
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Led by Bob Pogorelec, the equipment maintenance crew also 
consists of Pete Bober, Ray Janowicz, Greg Keup (operator), 
and Skip (Tom) Wilton (current Tank Farm Mechanic). The team 
performs routine maintenance on UPI’s pickup fleet, repairs large 
and small equipment, and does upkeep on heavy equipment. 
Their repair work ranges from air compressors to excavators and 
pretty much everything in between. The shop services as much 
as possible on site at UPI or on a project site, with some items 
being sent to vendors for repairs and maintenance.  This vital 
service keeps our machines running, our crews working, and our 
jobs performing.

In the last few years some of the changes that the maintenance 
shop has experienced include increased tools and resources. 
The truck lift is noted by the crew as a huge blessing that turned 
one bay into a truck servicing area and has kept our, self-ad-
mittedly, aging mechanics from crawling underneath trucks and 
other equipment. New lighting in the shop has also benefited 
the crew as they work on items. Another recent change is the 
increased number of pieces of equipment that run through the 
UPI yards that require service and routine maintenance. With 
the increased number of items to work on, the most limiting 
factor is the amount of space in the shop, which operates year 
round and can’t always depend on cooperative Duluth weather.

The crew recently put new tracks on an IHI track truck and I had the pleasure of watching part of this effort (right). The project took 
three employees and two additional pieces of equipment. Pete, Ray, 
and Greg worked together like a well-oiled machine (pun intend-
ed) and displayed a great deal of teamwork and communication in 
working together to make the item whole again. When asked about 
what would improve their work area the most, the crew unanimously 
agreed that an overhead crane paired with more shop space would 
be most effective in helping with ease of movement, higher turn-
around, and faster repairs.

Bob, who’s led the maintenance shop for nine+ years, stated that his 
favorite part of his role is “the reward in solving a problem that kept 
a piece of equipment from working – the achievement of fixing the 
issue and unravelling the puzzle.” Keep solving those puzzles, guys!

UPI’s Pit Crew
By Ashley Stalvig

Pictured left to right: Bob Pogorelec, Greg Keup, Ray Janowicz, and Pete Bober

Congratulations!
The Pipe Line Contractors Association, for 2015 work 
performed under the National Pipeline Agreement, award-
ed UPI Superintendents Jim Bailer, Dave Halberg, Joel 
Bailer, and Orvin Haugen with safety awards. Each Super-
intendent had exemplary safety records on their projects 
performed under the agreement. The four gentlemen led 
projects with perfect 0.00 Accident Frequency Rates.
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Position Change: Glenn Bixler
By Ashley Stalvig

NOTICES:

EMPLOYEE DISCOUNTS

Marine General 

With proof of employment (recent check 
stub), receive a 30% discount on FR 
Carhartt clothing and outerwear. Valid at 
Duluth, MN store only.

Bear Shoe Works 

Coupon available for $10.00 off any pair 
of boots. Go to https://www.bearshoe-
works.com, click on PROMOTIONS, 
select United Piping Inc., enter the code: 
upi and print coupon. Valid in-store only 
at Superior, WI location. Expires Septem-
ber 30, 2016.

Red Wing Boots 

With proof of employment (recent check 
stub), receive a 15% discount on Red 
Wing brand boots, and a 10% discount 
on Irish Setter boots. Valid at Duluth, 
MN store only.

Steel-toe-shoes.com 

10% off order total at http://www.
steel-toe-shoes.com. Select your items 
to order and at checkout enter code: 
DISCOUNT in the coupon box & click 
redeem coupon. Or order by phone at 
1-866-737-7775.

Days Inn at Miller Hill Mall  

Single or 2 Queen Room
Sun - Thurs: $59 (plus tax)
Rate not available Fri - Sat.
To book, call Darren W. at 

218-727-3110
Only 5 minutes from UPI.

Residence Inn Mariott - Duluth

Corporate rate agreement now through 
12/31/16. Discounts vary on room type 
and nights booked. Call to make reser-
vations and mention United Piping. Valid 
at Duluth, MN location (517 W Central 
Entrance) only.

Words with... 
Walter Cronkite

“I can’t imagine a person be-
coming a success who doesn’t 

give this game of life every-
thing he’s got.”

Seven seconds. That’s how long the win-
dow is when you make a first impression. 
When you drive onto a job site for the 
first time you represent United Piping. 
The condition of your company truck 
makes a difference in the impression that 
you make. You can probably think of an 
example of a contractor or a person who 
doesn’t keep their truck(s) clean. What 
impression does that give you of that 
contractor or person?

Even more important than our brand, we 
care about your safety and the safety of 
those around you. The same action that 
leads to a dented quarter panel today 
could result in a smashed finger tomor-
row.

There are several expectations that the 
company has regarding the treatment of 
the trucks and equipment in your care.

1. We expect you to maintain the 
truck assigned to you as well as 
you would maintain your own 
or your spouse’s. The fuel cards 
are programmed for car washes 
at gas stations that have them. 
Please use them regularly. 

2. We expect regular maintenance 
to be performed, but we don’t 
expect you to necessarily per-
form it. If your check engine light 
is on, or you have a crack in the 
windshield, etc., please contact 
JoAnn Tenpas. We can arrange 
to swap the truck and get the 
maintenance performed for you 
so it doesn’t impact your project.

3. We expect property damage, 
even minor dents, to be reported. 
We completely understand that 
these are construction trucks in 
an industrial setting and dings 
happen. A dent, however, should 
be reported. If you are unsure 
whether it is a dent or a ding, 
then please contact your local 
safety personnel. We need to 
identify when the dents happen 
so we can arrange to get them 
repaired.

UPI is evaluating options to provide 
rewards to those that take care of their 
assigned truck. We would love your feed-
back on how that could happen. 

Equipment Impressions
By Josh Purrenhage

Glenn Bixler began his career at UPI in 
December of 2012 as a laborer for a dig 
crew in North Dakota. Since then he’s 
worked in the warehouse, demobilized the 
yard in ND, assisted with coating, worked 
with the flush rig, and oversaw a remote 
warehouse in Illinois. He recently accepted 
a position change and is now overseeing 
the management and maintenance of UPI’s 
calibrated equipment, managing remote/field 
warehouse employees, and supervising the 
propane and diesel tanks in the yard.

Glenn now works out of an office in the 
cold storage building on UPI’s main property 

in Duluth, MN. The cold storage facility 
currently houses calibrated equipment as 
well as other items for other departments. 
Glenn’s new duties include calibration 
tracking, documentation, reporting, and 
yearly inspection/quality check tracking. 
Glenn is full of ideas for improving our 
current tracking system and is working 
to implement some new tools that will 
make the certifications and other pertinent 
documentation readily available to field 
operations. Some of the items Glenn is 
tracking certifications and inspections on 
include jeepers, torqueing equipment, lifting 
equipment/tools, and mag testing buckets.
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Blood Drive

UPI’s quarterly blood drive is coming 
up again! The Memorial Blood Cen-
ter’s donation bus will be parked at 
the UPI office (4510 Airport Road) on 
Tuesday, May 17 from 8:00 am to 3:00 
pm. This time has been extended and 
we now have 6 additional appoint-
ment times. If you’d like to schedule 
your donation that day please contact 
JoAnn at (218) 409-5820 or JoAnn.
Tenpas@unitedpiping.us . As always, 
a big thank you to JoAnn for coordi-
nating our quarterly giving.

Community Service Award 
Submission

APi Group introduced a new annual 
award based on a company’s commu-
nity service efforts. UPI has applied 
for this award and is eagerly awaiting 
the announcement of a winner in 
June. Our submission highlighted 3 
years of history in our charitable giv-
ing and community service work. We 
also included a sneak peek into our 
2016 giving. Contact Ashley if you’d 
like a copy of our submission emailed 
or mailed to you.

Courage Kenny Shoot for 
Fun

UPI and several APi Group companies 
have been long time supporters of the 
annual Shoot for Fun. Shoot for Fun 
raises funds for the Courage Kenny 
Rehabilitation Institute, which helps 
people with disabilities, injuries, or 
complex medical conditions achieve 
health and wellness and maximize 
their quality of life. The 2016 event is 
scheduled for September and this year 
UPI has 2 volunteers working on the 
planning committee: Kathryn Cooley 
& Ashley Stalvig. Kathryn and Ashley 
are also on a sub-committee helping 
to plan the games, auctions, and prize 
boards for the event.

Empty Bowl

The Second Harvest Northern Lakes Food Bank hosts an annual event at the Depot in Duluth, MN 
called Empty Bowl. Local students, artists, and others from the community make pottery bowls and do-

nate them to the Food Bank. On the day of the event, community members 
come enjoy soup made by local restaurants and food services for free. The 
donated bowls are then purchased by attendees for $20 each. The 2016 
event raised over $54,000 which will feed over 44,000 Northland residents. 
UPI was represented at the event by 4 employees who purchased several 
bowls for themselves and others who were unable to attend.

In March, UPI partnered with The Jamar Company 
and J. Koski in a food drive in support of the 
mining communities of Hibbing and Virginia (Min-
nesota). To inspire more giving we challenged our 
sister companies to a friendly competition to see 
who could collect more pounds of food and more 
dollars to donate. Our group efforts had a huge 
impact on two communities struggling since the 
mines were shut down. Together, the three APi 
Group companies were able to donate a total of 
6,700 pounds of food and nearly $4,000.

UPI won the sister company challenge with 
a total of 4,794 pounds of food and $3,479 
collected and delivered. Donations came in to UPI 
from more than five states where our crews were 
working, from friends and family members of UPI 

employees, and from several partnering com-
panies: Acme, BendTec, CIS Wholesale Grocer, 
GPM, Hunt Electric, J&B Trucking, and RMS.

This team effort also led to a nice news piece 
highlighting the need for donations in these 
communities and the impact that companies and 
individuals can make.

Polar Plunge

UPI made a huge splash at the 2016 Polar 
Plunge. Several people participated in the 5k fun 
run that morning, and several more people took 
the plunge that afternoon. With a record number 
of participants, our impact on the event was the 
largest yet. We raised $2,360 for the Special 
Olympics of MN. Thanks to all of our supporters 
and for our cheering section that came out to 
the event to show their support. (Manuela, our 
Floridian LDP candidate at the time, even jumped 
in Lake Superior twice! What a trooper!)

YMCA Corporate Olympics

On February 5th, 14 UPI employees participated 
in the first annual YMCA Corporate Olympics. J. 
Koski challenged us to compete in the games and 
we accepted. UPI employees formed two teams 
that competed separately in the games. The day’s 
events included bag toss, Sudoku, dodgeball, tug 
of war, 
battle 
balls, rock 
climbing, 
and a sack 
race. One 
of UPI’s 
teams took 
first place in the overall competition with J. 
Koski’s team placing second. The second UPI 
team took eighth place. The event raised funds for 
the Y’s Youth Employment Program which helps 
youth ages 16-21 develop skills necessary to be 
successful employees in today’s world.

Mining Communities Food Drive

Community Giving
By Ashley Stalvig
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For projects, yards and storage areas are 
constructed and torn down on a regular 
basis, but in Duluth UPI has several 
year-round operational yards. On our main 
property we operate two: the upper yard 
and the lower yard. Greg Helmer over-
sees the upper yard which contains pipe 
storage, equipment storage, and the paint 
tent/booth. The upper yard is also home 
to several functions of other depart-
ments: pipe inspection, x-raying, Enbridge 
employee office trailers, equipment to be 
maintained, cold storage, materials ware-
house, and fabrication. The lower yard, 
overseen by Mark Castleman, houses 
mostly equipment which is organized for 
crew loading and mobilization as well as 
some overflow storage from the ware-
house.

The yards are a centralized location com-
prised of many departments and many 
employees. Those who keep the yards op-

erational include Greg, Mark, Pete Mellin, 
Josh Thompson, Greg Keup, Jim Pyrlik, 
Andrew Carlson, Aaron Resberg, and 
Glenn Bixler. These individuals also rely 
on other departments to keep the yards 
functioning properly: Mechanic Shop, 
Equipment Dispatch, DOT/Compliance, 
and the Warehouse. To operate efficiently 
the yards require a large team effort from 
all involved departments.

The lower yard has been fully operational 
for nearly a year and has greatly reduced 
the congestion and burden on the upper. 
With more space, the equipment is spread 
out, sorted, and organized in both yards 
for efficient project kickoff.  The crew 
overseeing the yards has developed stag-
ing areas, drop off areas, loading areas, 
and has worked to streamline the process 
of mobilizing and demobilizing crews and 
projects. This process is backed up by a 
lot of preparation work such as prepping 

pickups, 
equipment 
readiness 
checks, 
rental 
organiza-
tion, trailer 
inspection 
and stock-
ing, packing 

of storage containers for shipping, and 
much more.

With this system in place the yard crews 
can respond quickly when projects re-

quest items - sometimes too fast. “We’ve 
had to call loaded trucks back on occasion 
because we’ve been able to respond fast-
er than a project’s approval process and 
job requirements have changed after our 
driver has left with the requested items,” 
says Greg Helmer. This system also 
allowed the yard crews to mobilize 22 
crews for this past summer’s hydro-test in 
under a week, a feat that wouldn’t have 
been possible before. Nice work, fellas!

UPI also operates a mat storage yard North of 
Duluth, the Rice Lake Road yard that Enbridge 
leases, and a Hydrovac storage yard in Superi-
or, WI (to be covered in the next issue).

UPI Yard Mania
By Ashley Stalvig

Dairyland, WI is soon to be the home of a brand new Outdoor Veterans Retreat that will offer all veterans experiences in a healthy 
recreational setting with retreat facilities and campgrounds. Dairyland is located on Highway 35 between Danbury and Superior.  The 
facility is located on Radigan Flowage and offers an abundance of nature, lakes, rivers, woodlands, and wildlife. The facility will con-
tain campsites and an RV park, individual cabins, and a multipurpose lodge – all of which will be handicap accessible. 

UPI recently donated an excavator and operator (Jeff Hall) to dig the septic at 
the site and will be returning to do some additional dirt work later on. All of the 
work and materials used to construct the facility have been (or will be) donated 
in some fashion. DOVR is a non-profit organization which was formed by a group 
of Wisconsin citizens whose goal is to “provide [our military heroes] a peaceful 
environment to enjoy the great Northwood’s lakes, ATV and snowmobile trails, and 
hiking.” The group is still in need of additional donations to complete their vision. 
If you are interested in getting involved check out their website: http://dovr.org/.

Dairyland Outdoor Veterans Retreat (DOVR) 
By Ashley Stalvig
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Newly Retired: 
Dale Neuman
At the end of 2015, jokester Dale 
Neuman officially retired. Dale was a 
teamster who worked for UPI for three 
years and in the pipeline industry for 
seven. Dale’s favorite part of working 
for UPI was running with his hair on 
fire. In his time here Dale drove 17,000 
miles inside the Tank Farm at 15 mph, 
and he loved every mile. For those 
who had the opportunity to work with 
him, you know every day was full of 
smiles and you couldn’t have a conver-
sation without hearing a joke. 

Dale’s parting words were: “Did I tell 
you the one about the police officer? 
He called his sergeant and said he 
was responding to a domestic homi-
cide where the wife had shot her hus-
band. He explained that the incident 
occurred after the husband walked 
across the newly mopped floor with 
his muddy boots. The sergeant asked 
the police officer if he’d arrested the 
wife yet to which he replied ‘No, the 
floor isn’t dry yet.’”

Enjoy your retirement, Neuman and 
keep spreading your cheer.

4510 AIRPORT ROAD, DULUTH, MN 55811
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Seafood Linguine 

1 lb. Linguine (Pre-cooked firm and shocked with 
cold water)
2 Cans of Baby Whole Clams with juice
1 Pound of Raw Shrimp (Shelled and cut up into 
bite size pieces)
2 Heaping Tablespoons of Garlic
4 Tablespoons Butter
1 Cup White Wine
1 Cup Half and Half
¼ Cup of Fresh Chopped Basil
½ Tsp Black Pepper
¼ Cup Parmesan Cheese

Spring screams seafood for me.  This easy to 
make recipe is a favorite around my house.
Take a large sauté pan and place on high heat.  
Add garlic and stir for about a minute then add 
shrimp and stir for another minute.  Add clams 
with juice, butter, wine, basil, pepper and half 
and half.  

Continue to cook on high heat and stir occasion-
ally until liquid reduces and begins to thicken, 
about 20 to 25 minutes depending on how hot 
your stove is.  Add parmesan and cook for anoth-
er 5 minutes.  Add pasta and toss with mixture 
and serve.  

FACEBOOK LINKEDIN UPI WEBSITE eNEWSLETTER

Stay Connected with UPI & Piping Hot News!
Piping Hot News is also an e-newsletter. To sign up go to: http://bit.ly/1zMLgE8 or you can text UPINEWS to 
22828. 

To scan the codes below, download a QR Code Scanner on your smart phone or tablet. Then use the app to scan the 
code with your camera. It will bring you to the website or program linked to the scanned code. Check them all out!

Cooking with Jerry 

We want to hear from you about 
what you would like to see us cover, 
highlight, and feature in our upcoming 
issues. Suggestions, ideas, stories, 
and photos can be submitted to 
Ashley.stalvig@unitedpiping.us.  

Submit Your Ideas


